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Forward 

Everybody’s business... 

 

The Oxfordshire  Safeguarding Adults  Board has  

mainta ined the support  of  a l l  agencies  to  strengthen work 

across  the County  to  safeguard adults  in  their  own homes 

and in  care  sett ings.   The Board is  now wel l  informed of  

the exten t  to  which agencies  ident i fy  safeguarding 

concerns  and the response by  agencies  to  the concerns.  

Having establ ished a  strong structural  base for  the iden t i f icat ion and response to  the 

safeguarding needs of  vulnerable  adults ,  the Board is  now set  to  focus  on the qual i ty  of  

serv ices  and the pre vention of  abuse to  vulnerable  adults  ac ross  the County .    With in  the 

last  year ,  the Board has  establ ished a  D ignity  in  Care sub -group and th is  has  provided a  

strong bas is  for engaging with  serv ice  providers  to  focus  on how serv ices  are  provided to  

the most  vulnerable  adults .  

The Board remains  committed to  learning f rom local  and national  rev iews of  serv ices  to  

inf luence both pol icy  and pract ice  in  Oxfordshire,  and the Board has  cont inued to  

develop l inks  with  other  agencies  and bodies  to  inform and be informed of  the 

safeguarding needs of  vulnerable  adults  in  the County .  

Whi le  the Board provides  leadership and c oordinat ion,  the Board is  c lear  that  i t  is  the 

cont inuing commitment of  staff  across  al l  agencies  that  makes a  d i fference for  the 

res idents  of  Oxfordshire.  

 

 

 

Donald  McPhai l  

Independent  Chair  of  the Oxfordshire  Safeguarding Adults  Board  
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Introduction 

Safeguarding adults i s  about helping people  l ive  

f ree f rom abuse and neglect.  

Abuse is  a  v io lat ion of  an ind iv idual ’s  human and 

c iv i l  r ights  by  any other  person or  persons (No 

Secrets ,  Depar tment of  Health,  2000) .   

Anyone can be vulnerable  to  harm as  a  result  of  abuse or  neglect  at  some t ime in  their  

l ives.  Some adults  are  more at  r i sk  than others.  They  include adults  with  phys ica l ,  sensory  

and mental  impairments  and learning d isabi l i t ies .  These adu lts ’  independence a nd 

wel lbeing would  be at  r i sk  i f  they  d id  not  receive appropr iat e  health  and socia l  care  

support.   

The  r e p or t ,  A s te p i n t he  r ig ht  di r ec t io n:  The  p o l ic i ng  o f  anti - s o c ia l  be havi o r  ( 201 2) ,  s ho wed  

t hat  pe op le  s e l f -d e f in i ng  as  d i sab led ,  o r  who  r e po r t  a  lo ng -ter m he alt h  c o nd it i o n,  ar e  far  

mo r e  s us ce pt i b le  to  b e i ng  har me d  b y anti - s o ci a l  be havi o ur  ( Her Majesty 's  Inspect orate of  

Constabulary ,  2012) .  

Pe o p le  wi t h  me nt al  he alt h  p ro b le ms  are  r o ut i ne ly  s ub j ec te d  to  p hys ic a l  and s e xual  ab us e o r  

t he ft  b y  t he i r  ne i g hbo ur s  (Mind,  2007) .   

A t  leas t  ha l f  a  mi l l i on  o ld e r  pe o p le  e xp e ri e nc i ng  s ome  fo r m of  ab us e at  any  p o i nt  i n  t i me  

(House of  Commons,  Health  Committee,  2005) .   

Any  person at  r i sk  of  abuse or  neglect  should  be able  to  access  the sup port  which 

enables  them to  l ive  a  l i fe  f ree f rom v io lence and abuse.  

The Oxfordshire  Safeguarding Adults  Board has  a  cr i t ica l  ro le  in  the leadership and 

management of  Safeguarding .  I ts  purpose is  to  c reate a  f ramework with in  which a l l  

responsible  agencies  work together  to  ensure there is  a  coherent  pol icy  for the 

protect ion of  vulnerable  adults  at  r i sk  of  abuse and a  consistent  and effect ive  response 

to  any  c i rcumstances g iv ing ground for  concern.  
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Summary of Board Activities 2011-2012 

The Standards for  Adult  Safeguarding  have been developed in  partnership by  The Local  

Government Group,  ADASS,  The NHS Federat ion and SCIE.  They  are  a  f ramework fo r  good 

pract ice .  The theme s ident i f ied  with in  these standards  have been used to  report  on the 

work  of  the Board for  2011 -2012.    

Adapted f rom the Standards  of  Adult  Safeguarding (LGA,  ADASS,  SCIE,  NHS Federat ion 

2012) .    

Experiences of 
people  

This theme looks at 
what difference to 
outcomes for people 
there has been in 
relation to Adult 
Safeguarding and the 
quality of experience 
of people who have 
used the services 
provided 

Leadership & 
strategy                  

 

 

 

This theme looks at 
the overall vision for 
Adult Safeguarding 
and the strategy that 
is used to achieve 
that vision. 

Delivery, 
performance and 

resources 

 

 

This theme looks at 
delivery, the 
effectiveness of 
practice and how the 
performance and 
resources are 
managed 

Working 
together 

 

This themes looks at 
the role and 
performance of the 
Local Safeguarding 
Board and how all 
partners work 
together to ensure 
high quality services 
and outcomes 

Standards of  Adult  Safeguarding  

mailto:OSAB@Oxfordshire.gov.uk
http://www.safefromharm.org.uk/
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1. Leadership & Strategy 

This  theme looks  at  the overal l  v is ion for  Adult  Safeguarding,  the strategy  that  i s  used to  

achieve that  v is ion.  

The creat ion of  a  local  mult i -agency  management committee as  a  means of  achiev ing 

effect ive  inter -agency  work ing was recommended in  the Department of  Health  report ,  No 

Secrets :  Guidance on developing and implementing mult i -agency  pol ic ies  and procedures  

to  protect  vulnerabl e  adults  f rom abuse (2000).  This  guidance,  i ssued under  Sect ion 7  of  

the Local  Author i ty  Socia l  Serv ices  Act  1970,  requires  local  

author i t ies  in  their  socia l  serv ices  funct ions  to  play  a 

coordinat ing ro le  in  the development of  local  pol ic ies  and 

procedures  for  the protect ion of  vulnerable  adults  f rom abuse.  

A  mult i -agency  working group was establ ished in  Oxfordshire  in  

2001 ,  which led  to  the development of  the Oxfordshire  Codes of  

Pract ice  for  the Protect ion of  Al l  Vulnerable  Adults  f rom  Abuse,  

Explo itat ion and Mistreatment in  May 2002 and the development of  the Oxfordshire  Adult  

Protect ion Committee.  The publ icat ion of  Safeguarding Adults  –  A  nat ional  f ramework of  

standards  for  good pract ice  and outcomes in  adult  protect ion work  (ADASS,  20 05)  led  the 

committee to  re -evaluate i ts  exis t ing  t i t l e  and terms of  reference and become the 

Oxfordshire  Safeguarding Adults  Board.   

Structure and function 

The Aims  of  Oxfordshire  Safeguarding Adult  Board are  to  e nsure tha t  a l l  inc idents  of  

suspec ted harm ,  abuse or  neglect  are  reported and responded to  proport ionately ,  and in  

doing so:  

  Enable  people  to  mainta in  the maximum poss ible  level  of  independence,  choice a nd 

contro l  

  Promote the wel lbeing,  secur i ty  and safety  of  vulnerable  people  consistent  with  h is  or  

her  r ights ,  capacity  and personal  responsibi l i ty ,  and prevent abuse occurr ing  wherever  

poss ible  

  Ensure that  people  feel  able  to  compla in without fear  of  retr ibut ion  

  Ensure that  a l l  profess ionals  who have responsibi l i t ies  re lat ing  to  safeguarding adults  

have the sk i l l s  and knowledge to  carry  out  th is  funct ion  

  Ensure that  safegua rding adults  i s  integral  to  the development and del ivery  of  

serv ices  in  Oxfordshire.  

mailto:OSAB@Oxfordshire.gov.uk
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The Terms of  Reference  (Appendix  3)  out l ine the responsibi l i t ies  of  member  

organisat ions.  

Membership 

Our Board includes members  f rom al l  statutory  agencies  inc luding Oxfordshire  County  

Counci l ,  Thames Val ley  Pol ice,  NHS Oxfordshire,  Oxford Health  NHS Foundation Trust  and 

the Oxford Univers ity  Hospita ls  NHS Trust .  The Oxfordshire  Drug and Alcohol  Act ion 

Team (DAAT)  is  a  new member  of  the Board.   

The Oxfordshire  Safeguarding Adult  Board has  an independent chair  to  ensure t hat  a l l  

agencies  involved can be impart ia l ly  chal lenged or  supported.  

Structure 

Five subgroups support  the Board  

 

1 .  Pol icy  and Pract ice   

To oversee the development,  implementat ion and rev iew of  local  pol ic ies  and procedures  

that  ensure:  the abu se of  vulnerable  adults  i s  ident i f ied  where i t  i s  occurr ing;  that  there 

is  a  c lear  report ing  pathway;  that  there  is  an  effect ive  and coordinated response to  

 

County Council 
Cabinet 

 

Social & Community 
Services Scrutiny 

Committee 

Oxfordshire 
Safeguarding 
Adults Board 

Policy & 
Practice 

Training 

Deprivation of 
Liberty 

Safeguards 

Dignity in Care 

Serious Case 
Review 
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abuse where i t  i s  occurr ing;  that  the ne eds and wishes  of  the vulnerable  adult  are  centra l  

to  the adult  protect ion process .  

2.  Training 

To provide a comprehensive mult i -agency  tra in ing programme  to  support  s ingle  agency  

tra in ing in  the areas  of  prevention,  recognit ion and responsiveness  to  abuse and  neglect.  

3.  Serious Case Review  

To provide assurances to  the OSAB that  the recommendations  and learning f rom al l  

re levant  ser ious  cas e rev iews (with  mul t i -agency  character i st ics)  have been considered,  

and that  the re levant  learning and recommendations are  being implemented.  

4 .  Dignity in  Care  

To help ensure that  everyone in  Oxfordshire  exper iences  d ignity  in  the care and support  

they  receive,  and to  ass ist  O SAB in  i ts  work.  

5.  Deprivat ion of  L iberty  Safeguards  

To ensure that  Depr ivat ion of  L iberty  Safeguards  are  effect ively  and law ful ly  appl ied  

across  Oxfordshire.   

Board governance 

The Board wi l l  report  annual ly  to  th e Oxfordshire  County  Counci l ,  So cia l  & Commun ity  

Serv ices  Scrut iny  Committee.   

In  addit ion each core/statutory  member  of  the Oxfordshire  Safeguarding Adults  Board is  

expec ted to  report  t o  i ts  own management committee.  

Board Budget 

The Oxfordshire  Safeguarding Adults  Board is  pr imar i ly  funded by  Oxfor dshire  County  

Counci l  (Adult  Social  Care)  with  contr ibut ions  f rom Oxford Health  and Ridgeway 

Oxfordshire  Learning Disabi l i ty  NHS Trust .   

The Depr ivat ion of  Liberty  Safeguards  serv ice  is  funded joint ly  by  NHS Oxfordshire  and 

Oxfordshire  County  Counci l .   

Other  costs  and expenses,  e .g .  t ime spe nt by  partner  agencies  on Board act iv i t ies ,  

fac i l i tat ing  staff  re lease for  tra in ing etc.  are  borne by  the ind iv idual  organisat ions.   

mailto:OSAB@Oxfordshire.gov.uk
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Legislation and the national context 

Al l  persons have the r ight  to  l ive  their  l ives  f ree f rom v io lence and abuse.  This  r ight  i s  

underpinned by  the duty  on publ ic  agencies  under  the Human Rights  Act  ( 1998)  to  

intervene proport ionately  to  protect  th e r ights  of  c i t izens.  These r ights  inc lude Art ic le  2 :  

‘ the Right  to  l i fe ’ ;  Art ic le  3 :  ‘Freedo m from torture’  ( inc luding humi l iat ing and degrading 

treatment) ;  and Art ic le  8 :  ‘R ight  to  family  l i fe ’  (one that  susta ins  the ind iv idual) .  

No Secrets  (Department of  Health,  2000)  i s  the core guidance on developing and 

implementing mult i -agency  pol ic ies  and  procedures  to  protect  vulnerable  adul ts  f rom 

abuse.  

Other  leg is lat ion part icular ly  re levant  t o  safeguarding adults  inc ludes:  

  Equal i ty  Act  2010  

  Mental  Capacity  Act  2005  

  Safeguarding Vulnerable  Groups Act  2006  

  Mental  Health  Act  1983.  

  NHS Act  2006 

National developments this year 

The Law Commission Paper  

On 11  May 2011  the Law Commiss ion publ ished Adult  Socia l  Care,  which rev iews adult  

socia l  care  law in  England and Wales  and contains  recommendations  for  reform.   

The Di lnot  Commission:  Social  care  fu nding 

On 4 July  2011  the Commiss ion reported to  Government with  i ts  f ind ing and 

recommendations for  a  new funding system.  The report  h ighl ighted that  the cu rrent  

funding system is  in urgent need of  reform .  

Health  and Wellbeing Board  

Health  and wel lbeing bo ards  are  an important  feature of  the NHS reforms and are  key  to  

promoting greater  integrat ion of  health  and local  government serv ices.  Work  is  currently  

being completed in  Oxfordshire  to  ensure the lo cal  Health  and Wel lbeing Board p r ior i t ies  

are  l inked wit h  the Safeguarding Adult  Board pr ior i t ies .  

mailto:OSAB@Oxfordshire.gov.uk
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Other developments 

Over  the last  year  a  range of  guidance has  been issued for  partners  in  safeguarding.  This  

inc ludes guidance:  

  By ADASS in  the form of  an Advice Note for  d i rectors   

  From DH in  re lat ion to  personal isat ion and safeguarding  

  For  the NHS in  the form of  a sui te  of  best  pract ic e  guides  

  From ACPO ( in  draft)  for  the pol ice  

  From the Ministry  of  Just ice  for  the pol ice  in  working with  vulnerable  witnesses  in  the 
cr iminal  just ice  system  

  From DH on commiss ioning  serv ices  for  women and chi ldren who exper ience v io lence 
or  abuse  

  From SCIE,  a  number  of  guides,  inc luding on the Governance of  Safeguarding Boards,  a  
Guide to  the Law,  Involv ing People  and Self -Neglect  ( funded by  the Department of  
Health)  

  Through LGA,  on “Making Safeguarding Personal”  (part  funded by  DH)  

  From the City  of  London Pol ice  and the Nat ional  Fraud Intel l igence Bureau on F inancia l  
Abuse  

  From ADASS and the Forced Marr iage Unit  on forced marr iages  and people  with  
learning d isabi l i t ies  

  From the  NHS C onfederat ion,  Local  Government Group and Age UK,  ‘Del iver ing  
Dignity :  Secur ing dignity  in  care  for  o lder  people  in  hospita ls  and care homes’ .   

  

mailto:OSAB@Oxfordshire.gov.uk
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2. Experiences of people  

This  theme looks  at  what d i fference to  outcomes for people  there has  been in  re lat ion to  

Adult  Safeguarding and the q ual i ty  of  exper ience of  people  who have used the serv ices  

provided.   

The Oxfordshire population 

Oxfordshire  i s  a  predominantly  rura l  county  in  which 653,800 people  l ive  (2011  census) .  

Indeed,  the county  is  the most  rura l  in  the South East  reg ion and West  Oxfordshire  i s  one 

of  the region’s  least  densely  populated d istr icts .  37% of  the populat ion l ives  in  

sett lements  of  less  than 10 ,000 people  with  63% l iv ing  in  urban wards (more than 10000 

res idents) .   

The fo l lowing data * g ives  an ind ica t ion of  the populat ion who fa l l  with in  safeguarding 

procedures  based on the current  def in i t ion of  a  vulnerable  adult .   

Vulnerable  adults  

The safeguarding pol icy  and the 

accompanying procedures  cover  any  

person ,  aged 18 or  over ,  l iv ing  or  

receiv ing care or  serv ices  in  Oxfordshire:  

‘who  i s  o r  may b e i n  ne e d  o f  c o mmuni ty  

c ar e s e rv i ce s  b y  r e aso n o f  me nt al  o r  o t her  

d i s abi l i ty ,  age  or  i l l ne s s ’  

And  

‘who  i s  o r  may b e unab le  to  t ak e  c are  o f  

h i m o r  he rs e l f ,  or  unab le  to  pr o te ct  h i m o r  

he r s e l f  ag ai ns t  s i g nif i c ant  har m o r  

e xp lo i tat i o n. ’  

In  2011 /12 ,  a  tota l  of  5 ,355 people  aged 

over  65 received a  socia l  care  serv ice  

funded by  Oxfordshire  County  C ounci l .  

Th is  equates  to  5 .0%  per  cent  of  the 

populat ion of  Oxfordshire  being aged 65 

plus.  

In  2011 /12 ,  a  tota l  of  1327 people  with  a  

learning d isabi l i ty  (aged 18 -64) received a  

socia l  care  serv ice  funded by  Oxfordshire  

county  counci l .  Th is  equate s  to  

appro ximately  0 .33 per  cent  of  the 

populat ion of  Oxfordshire  aged 18 -64.  

In  2011 /12 ,  a  tota l  of  468 mental  health  

serv ice  users  aged 18 -64 years  received a  

socia l  care  serv ice  funded by  Oxfordshire  

County  Counci l .  Th is  equates  to  

approximately  0 .21%  per  cent  of  the 

populat ion of  Oxfordshire  aged 18 -64.  

In  2011 /12  a  tota l  of  711  people  with  a 

phys ica l  d isabi l i ty  (aged 18 -64) received a  

socia l  care  serv ice  funded by  Oxfordshire  

County  Counci l .  Th is  equates  to  

approximately  0 .18 per  cent  of  the 

populat ion of  Oxfordshire  aged 18 -64.

*  These f igures  exclude people  who wi l l  fund their  own care or  receive informal  support  

f rom fami ly  members  etc.  

mailto:OSAB@Oxfordshire.gov.uk
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Report on last year’s objectives and priorities 

The 201 0-201 1  OSAB Annual  Report  out l ined s ix  pr ior i ty  areas  for  focused work  to  improve 

the outcomes of  serv ice -users .  

1 .  Develop improved responses for  vulnerable  v ict ims of  domest ic  abus e  

2.  Tackl ing  hate cr ime  

3.  Promote better  stan dards  of  care   

4 .  Making sure that  people  are  able  to  manage their  own care wi thout r isk  of  abuse or  

neglect  

5.  Having safe  places  for  people  to  go i f  they  feel  bul l ied  or harassed  

6.  Working to  ensure that  people  are  treat ed with  d ignity  and respect  when they  need 

care.  

Develop improved responses for vulnerable victims of domestic abuse  

Domestic  abuse af fects  1  in  4  women a nd 1  in 6  men in  their  l i fet ime.  Those af fected 

endure r isk  to  their  emotional  wel lbeing,  behaviour ,  atta inment and long -term l i fe  

chances.  Invar iably ,  those ind iv iduals  who exper ience domest ic  abuse have myr iad  needs,  

with  ‘adults  at  r i sk /vulnerable  adults ’  m aking up the populat ion of  people  who suffer  

domest ic  abuse.    

Domest ic  abuse is  def ined by  the government as :  

‘A ny  i nc i de nt  of  t hr eat e ni ng b e havio ur ,  v i o le nce  o r  ab use  (p sy c ho log i ca l ,  p hy s ic a l ,  s e xual ,  

f i nanc i a l  o r  emo t io nal)  b et wee n ad ult s  who  ar e  o r  have  b e e n int i mate  p ar t ne rs  o r  fami ly  

me mb e rs ,  r eg ar d le ss  o f  ge nd e r o r  s e xual it y ’   

Th is  inc ludes issues  of  concern to black  and minor i ty  ethnic  (BME)  communit ies  such as  

so  ca l led  'honour  based v io lence' ,  female  genit a l  muti lat ion (FGM) and forced marr iage.  

In  2007,  a  prevalence study  on e lder  abuse undertaken by  the Department of  Health  and 

Comic Rel ief  est imated that  227 ,000 o lder  people  had been neglected or  abused in  their  

own homes in  the previous  year  and that  do mest ic  v io lence accounted for  a  s ignif icant  

proport ion of  that  f igure.  Women with  disabi l i t ies  are  part ic ular ly  vulnerable  to  abuse ;  

research  has  shown that  d isabled women exper ience abu se at  least  twice as  often as  non -

d isabled women.  Abusers ,  inc luding p ersonal  ass istants  (P.A’s)  and carers ,  may explo it  a  

woman's  part icular  condit ion or  impairment.  There are  addit ional  barr iers  that  vulnerable  

adults  must  overcome,  for example,  a  substant ia l ly  less  pro vis ion than that  avai lable  

proport ional ly  to  non -d isabled women is  accompanied by  a  greater  need for  such focused  

and specia l i st  serv ic es  (James -Hanman,  1994;  Magowan 2003,  2004) .  

mailto:OSAB@Oxfordshire.gov.uk
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Any  adult  at  r i sk  of  domest ic  abuse should  be able  to  acces s  

support  which enables  them to  l ive  a  l i fe  f ree f rom v io lence 

and abuse.  

The Oxfordshire  Domest ic  Abuse Stra te gy  Group  (ODASG) and 

the Oxfordshire  Safeguarding Adults  Board (OSAB)  are  working 

together  to  ident i fy  and promote best  pract ice  in  Oxfordshire  

for  the support  of  adults  at  r i sk /vulnerable  adults  who are  

suffer ing  domest ic  and sexual  abuse.  T his  work  has  

encompassed research ;  data  analys is ;  and,  a  workshop in which 

delegates  f rom a range of  agencies  ident i f ied  gaps and barr iers  

in  current  provis ion and h ighl ighted some ways to  overcome 

these gaps and barr iers .  

Recomm endat ions  

  Ensure that  c lear  pr otocols  with  the lead author i ty  and partner  organisat ions  are  in  

place to  inc lude referra l  pathways,  monitor ing and rev iew arrangements  (Local  

Government Improvement and Development,  2010) .  

  I ssues  in  re lat ion to d iscr iminat ion and lack  of  understanding of  the needs of  

vulnerable  people  in  access ing and us ing serv ices  for  v ict ims of  domest ic  abuse need 

to  be addressed .  

  The needs of  o lder  or  d isabled v ict ims should  be taken into  account when 

developing/provid ing inf ormation .  

  Addit ional  vulnerabi l i ty  and r isk  as  a result  of  age,  i l lness  or d isabi l i ty  needs to  be 

taken into  account in  assessment .   

  Access  to  serv ices  f or  v ict ims of  domest ic  abuse who have mobi l i ty  or  support  needs 

to  be taken into  account .  

  Id en t i f ic at ion  of  c lear  pr ac t ic e  l in ks  between  M ult i -A g enc y P ubl ic  Pr otec t ion  

A rr an g emen ts  (MAPPA ),  Mult i  Agency  Risk  Assessment Conferences ( MARAC ),  

Safeguarding Adults and Domest ic  Abuse meetings  and Boards .  

What have we done?  

  Shared part - t ime post  between Safeguardi ng Adults  Team and Safer  Communit ies  Unit  

work ing on a l igning adult  socia l  care  with  domest ic  abuse ag enda -  secondment 

completed.  Addit ional  secondment opportunity  with  the Independent Domest ic  

V io lence Advisor  ( IDVA )  serv ice  is  being considered by  Adult  Socia l  Care .  

  Improved partnerships  l inks  with  the Oxfordshire  Domest ic  Abuse Stra tegy  Group 

(ODASG) .   

  Ear ly  intervent ion:  The Domest ic  Abuse C hampion Network  has  been  further  

developed to  include people  who work  with  vulnerable  adults .  Th is  network  of  

tra ined,  supported and resourced pract i t ioners  across  a  range of  agencies  i s  

committed to  support ing v ict ims of  domest ic  abus e across  Oxfordshire.  At  present  
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there are  approximately  600 Champions in  around 60 agencies/organisat ions,  

del iver ing  a  wide range of  serv ices.  Br inging  safeguarding adults  i ssues  to  th is  

network  has  improved the understanding of  the needs of  vulnerable  people  and 

provided a  platform to  d iscuss  complex cases.  This  improved information shar ing and 

increased understan di ng helps  to  reduce d iscr iminat ion  where i t  may  exist .   

  Resources  develope d by  ODASG and OSAB have been improved  to  increase  the 

awareness  of  the needs of  vulnerable  adults  who exper ience  domest ic  abuse.   

  High r isk :  3  Designated  Mult i  Agency  Risk  Assessment Conferences  (MARAC)  Off icers  

(DMOs) tra ined in  Adult  Socia l  Care .  

  Pol icy ,  procedure and pr act ice:  The use of  the D omest ic  Abuse,  Sta lk ing,  Harassment 

and Honour  Based Vio lence (D ASH)  r isk  assessment being extended throughout Adult  

Socia l  Care;  do mest ic  homicide rev iew c losely  a l igned with  the OSAB Ser ious  Case 

Review ( SCR)  protocol .  

  Tra in ing :  Domest ic  Abuse and Safeguarding Adult s  tra in ing is  more c losely  a l igned .  

  An act ion plan  is  in  place and  wi l l  be monitored by  the Oxfordshire  Domest ic  Abuse 

Strategy  Group (ODASG)  and the Oxfordshire  Safeguarding Adults  Board.  

Tackling hate crime 

A web-based report ing  and recording system in  key  agencies  was introduced in  four  p i lot  

areas  across  Oxfordshire  as  the f i rst  part  of  the Hate Cr ime Strategy  for  the c ounty .  This  

work  has  been led  by  the Community  Safety  Serv ice .  

I t  wi l l  contr ibute to  ful f i l l ing  leg is lat ive  requirements,  under  the 2010  Equal i ty  Act,  for  

publ ic  bodies  to  provide serv ices  for  report ing  and recording hate cr ime inc idents  and 

cr imes,  other  than to  the pol ice.  However,  the pol ice  are  key  and support ive  partners .  

The work  is  coordinated under  the MANTRA Chal lenging Harassment and Discr iminat ion 

brand.  

The report ing,  recording and support ing system wi l l  help to  inform us  about the 

prevalence,  n at ure and impact  of  hate cr ime in  Oxfordshire.  In  part icular ,  hat e cr ime 

motivated by  Race,  Rel ig ion and/or Bel ief ,  D isabi l i ty ,  Sexual  Or ientat ion and Trans -gender  

wi l l  be  addressed.   

The impact  of  hate cr ime can be severe,  inc luding fear ,  i solat ion and ph ys ica l  and mental  

harm and i t  can ser iously  affect  ch i ldren.  Under -report ing  is  a  universal  i ssue.  
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Promote better standards of care  

 Abuse in Domiciliary Care 

Domici l iary  care  is  provided to  people  who st i l l  l ive  in  their  own homes but  need 

addit ional  supp ort  with  household tasks,  personal  care  or  any  other  act iv i ty  that  a l lows 

them to  mainta in  their  independence and qual i ty  of  l i fe .  There are  approximately  1800 

domici l iary  care  packages set  up and funded by  Oxfordshire  County  Counci l /Oxford 

Health.   

 
A year - long inquiry  into  the home care system in  England,  conducted by  the Equal i ty  and 

Human Rights  Commiss ion uncovered  ev idence of  poor  treatment of  many o lder  people.  

The f inal  report ,  C lose to  Home (2011) ,  revealed  ' s e r i o us ,  sy st e mic  t hre ats  t o t he  b as ic  

human r i g ht s  o f  o ld er  p eo p le  who  are  ge tt i ng  ho me c ar e  s e r vic e s .  In  Oxfordshire,  just  over  

30% of  concerns  re lat ing  to  the abuse,  mistreatment or  neglect  of  a  vulnerable  adult  by  a  

paid  worker  re late  to  domici l iary  care  workers  (excluding people  with  a  lear ning 

d isabi l i ty) .  The safeguarding team has  worked to  mit igate  against  such concerns .  

What have we done?   

  Two ful l - t ime adult  protect ion leads focusing on abuse in  care.  

  Bi -monthly  r isk  assessment reports  base d on analys is  of  adult  protect ion a lerts  and 

co mpla ints  provided by  safeguarding adults ’  team manager  to  OCC contract ing team.  

  Intel l igence lead focused invest igat ions  and act ions  to  support  the development  of  

less  wel l  performing provider  serv ices .  

  Establ ished good jo int  work ing between adult  protect ion and specia l i st  safeguarding 

serv ices  e .g .  medic ines  management .  

Next  Steps & Recommendat ions  

  A further  three  ful l - t ime local i ty  adult  protect ion leads to  be recruited in  

spr ing/summer 2012  

  Late/missed v is i ts  strategy .  

 Abuse in residential care and residential nursing homes 

The neglect  of  vulnerable  adults  in  res ident ia l  care  and nurs ing homes has  emerged as  a n  

important  i ssue nat ional ly .  ' Tho se  at  g reat e st  r is k  o f  ab us e  ap pe ar  to  be  o ld e r  wome n,  

t ho s e  l i v i ng  i n  a  c ar e  ho me  and t ho se  who  have  a  l o ng  t e r m i l lne s s  (part icular ly  dementia) . ’  

(Beadle -Brown et  a l ,  2006) .   
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Oxfordshire experience 

Safeguarding adult  referra ls  received about inc idents  of  abuse occurr ing  in  care  and 

nurs ing homes (excluding people  with  a  learning d isabi l i ty) .   

Frequency of  abuse 

 

Type of  abuse experienced   

 

I t  i s  important  that  the care needs of  the populat ion  of  Oxfordshire  are  protected.  

What  have we done?   

  Two ful l - t ime adult  protect ion leads focusing  on abuse in  care.  

  Bi -monthly  r isk  assessment reports  base d on analys i s  of  adult  protect ion and a lerts  

and compla ints  provided by  safeguarding adults ’  team manager  to  OCC contract ing 

team.  

  Intel l igence lead focused invest igat ions  and act ions  to  support  the development of  

less  wel l  performing provider  serv ices.  
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  Establ ished go od jo int  work ing between adult  protect ion and specia l i st  safeguarding 

serv ices  e .g .  medic ines  management;  t i ssue v iabi l i ty  etc.  

  Oxfordshire  Health  Economy Pressure Ulcer  Strategy  to  standardise  report ing  and 

management of  i ssues  re lat ing  to  sk in  breakdown across  the health  economy in a l l  

aspects  of  care .  

  Oxfordshire  Care Homes Support  Serv ice  to  support  the develop ment of  nurs ing and 

care standards  in  Oxfordshire .  

  Close l ia ison and communicat ion shar ing with  the Care Qual i ty  Commiss ion.  

  Focused  work in  re lat ion to  meeting the needs repeat  perp etrators  who are  a lso  

vulnerable  adults .   

Next  Steps & Recommendat ions  

  A further  3  ful l - t ime local i ty  adult  protect ion leads to  be recruited in  spr ing/summer 

2012 .  

  Oxford Health  Support  to  Res ident ia l  and Nurs ing Homes Pro ject  

  Extend focus of  preventing repeat  abus e by  other  vulnerable  adults .  

  Increase jo int  work ing and information shar ing between safeguarding adults  team and 

Care Home Support  Serv ice .  

 Safeguarding people with limited or no capacity  

In  Oxf ordshire  we operate a  jo int  super v isory  body  off ice  for  Depr ivat ion of  L iberty  

Safeguards  (DOLS) .   A l l  requests  for  DOLS author isat ions  are  received by  the DOLS team 

in  Oxfordshire  County  Counci l .   A  team of  40 Best  Interests  Assessors  (BIA)  complete  

assessments  on a  rota  system in  both care homes and hospita l  sett ings.   They  are  

employed by  the County  Counci l ,  Oxford Health  NHS Foundation Trust  and Ridgeway 

Partnership and we have representa t ive s  f rom al l  4  profess ional  areas  set  out  in  the 

Regulat ions  -  socia l  work,  occupat ional  therapy,  nurs ing and psychology.   

DOLS medical  assessors  are  employed by  Oxford Health  NHS Foundation Trust ,  Oxford 

Univers i ty  Hospita ls  NHS Trust  and Ridgeway Partnership.  

The DOLS manager  scrut in ises  a l l  assess ments  completed by the assessors  to  ensure 

compl iance with  legis lat ion,  statutory  guidance and case law,  and author isat ions  are  

granted by  senior  off icers  of  the County  Counci l  with  responsibi l i ty  for Adult  Socia l  Care -  

operat ions,  or  senior  off icers  of  the PCT.   

The DOLS m anager  is  a lso  avai lable  to  advise  health  and socia l  care  profess ionals  on 

issues  of  capacity  and best  interests  de cis ion making.   Guidance is  avai lable  on the 

Oxfordshire  County  Counci l  publ ic  website  and the Safe f rom Harm website.  

We have recently  forme d a  DOLS subgroup to  the Oxfordshire  Safeguarding Adults  Board.   

The members  represent  partner  agencie s  with  responsibi l i ty  for  DOLS including managing 
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author i t ies  (hospita l  trusts  and care homes) ,  the superv isory  bodies,  a  BIA,  a  medical  

assessor ,  the Ind ependent Mental  Capacity  Advocate ( IMCA)  serv ice  and the Mental  

Health  trust .   Agenc ies  are  s ignator ies  to  a  Jo int  Oxfordshire  Pol icy  on the Mental  

Capacity  Act  2005 and have agreed to  standardise  the format of  mental  capacit y  

assessments  to  ass i st  consist ency.  

Making sure that people are able to manage their own care without risk 

of abuse or neglect  

Increasing people's  choice  and control  and ensur ing services  are  safe  

Self -D irected Support  puts  what i s  important  to  the person at  the centre  of  a l l  decis ion  

making.  Based on the ind iv idual 's  needs which have been ident i f ied  in  their  assessment,  

each person is  a l located a  personal  budget to  arrange their  support  with.  The person wi l l  

then have the opt ion of  receiv ing a  “d irect  payment” to  pur chase the sup port  t hey  need 

or  having someone to  manage th is  on their  behalf  a  ‘managed account’ .  

In  i ts  restructur e Oxfordshire  County  Counci l  has  reta ined a  h igher  percentage of  socia l  

workers  than many local  author i t ies .  Socia l  Workers  remain at  the heart  of  complex 

soci a l  care  assessments.  A l l  safeguarding work  is  completed by  a  socia l  worker.  

Having safe places for people to go if they feel bullied or harassed 

The f i rst  S afe r  P lac es  scheme was pi loted in  Devon and Cornwal l  by  the South Devon and 

Dartmoor Community  Safet y  Partnership.  I t  a imed to stop the bul ly ing  and abuse of  

ind iv iduals  with  learning d isabi l i t ies  and other  vulnerable  pe ople.   Several  other  areas  are  

now operat ing S afe r  P lac es  schemes.  

Drivers  for Safer  Places  

  Increase in  vulnerable  people  l iv ing  in  the community  

  Partnership encoura gement for communit ies  and publ ic  sect or  to  work  together  –  Big  

Society  

  Need to  f ind  gener ic ,  low -cost  prevention serv ices  for  vulnerable  person  

  Need to  reduce the percep tion of  cr im e and make people  feel  safer  in  their  community  

How a Safer  Places  scheme works  

Local  shops,  bus inesses  and agencies  d isplay  a  br ight ly  co loured st icker  to  ident i fy  that  

they  are  part  of  the scheme and can offer  help to  someone who may be in  d istress.    

The vulnerable  pers on s igned up to  the scheme carr ies  a  card  d isplay ing the same logo as  

the st icker ,  their  na me and phone numbers  of  someone that they  trust ;  for  example a  

fami ly  member  or  a  support  worker .  
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Members  of  staff  in the S afe r  P lac e  have receive d tra in ing ( in -depth scheme),  or  they  

have a  resource pac k  ( l ight -touch scheme)  and wi l l  enable  the vulnerable  pers on to  

contact  someone,  or  ca l l  author i t ies  as  appropr iate.  

The responsibi l i ty  to  report  inc idents  remains  with  the vulnerable  ind iv idual  and not  with  

the S afe r  P lac e s  locat ion.   

S afe r  P lac es  are  a  place of  temporary  refuge f rom harassment,  bul ly ing  or  worse;  a  S afe r  

P lac e s  should  only  be used i f  a  vulnerable  person requires  help in  contact ing a  carer /  

support  worker  or  support  agency,  i f  they  are  lost ,  feel  d istressed  or  have been a  v ict im 

of  some sort  of  harassment or  cr iminal  of fence .  

Oxfordshire  Safer  Places  scheme proposal   

  Develop a  safer  places  steer ing group  to  develop local  re lat ionships  

  Bui ld  understanding in  the local i ty  and ident i fy  and engage with  local  bus inesses  

  Work with  OSAB to  ensure work  is  connected  

  Connect  with  local  bus inesses  

  Involve serv ice  users ,  fami l ies  and communit ies  

  Pi lot  two schemes in  Banbury  and Oxford  

  Inc lude development of  Safer  P laces  in  OSAB strategy  

Work to ensure that people are treated with dignity and respect when 

they need care. 

“D i g ni ty  is  se e i ng  me ,  t he  p e rs o n.  Res pec t i ng and  va lu i ng  me as  an  e qual .  Me et i ng  my  ne ed s  

and  l i st e ni ng t o me .  He lp i ng  me  to  have the  l i fe  I  want ,  whateve r  my  c hal le ng es ”  

Dignity  in  Care  became a  subgroup of  the Safeguarding Adults  Board  in  March 2011 .  In  

th is  short  t ime the group have made great  str ides  to  meet the fo l lowing pr ior i t ies :   

  Food,  nutr i t ion and hydrat ion appropr iate  for  ind ividuals  

  Improve the way  people  are  received into  hospita l  

  Communicat ions  e.g.  d ignity  champions newsletter ,  d ignity  in  care  awards judged by  

serv ice  users  and ca rers  

  Performance f ramework,  benchmark ing and key  performance indicators  

Achievements   

  Dignif ied  gowns in  hospita l  

  Information on speci f ic  n eeds of  indiv iduals  

  Serv ice  users  and ca rers  and the LINk tra ined to  support  qu al i ty  monitor ing of  serv ices  

  Dignity  workshops for  serv ice  providers  

  First  ‘d ignity  in  care’  awards ceremony  
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  Support  to  the Dignity  champions network  

  Performance f ramework for measur ing d ignity  

  Secured senior  management buy - in  to  programmes of  change across  the leading 

statu tory  sector  ca re  bodies   

  Del ivery  of  tra in ing for  serv ice  providers ,  care  managers  and staff .  

Training, development and awareness raising 

The Board has  conducted a  range of  act iv i t ies  to :  

1 .  Ensur e that  a l l  staf f  are  wel l  tra ined and work  together  to  protect  people  f rom harm.  

2 .  Ensure that  a l l  peop le  know how to  ra ise  concerns  i f  they  are  at  r i sk  of  or  are  being 

harmed in  some way .  

The Board tra in ing sub group meet quart er ly  to  rev iew the tra in ing being del ivered by  

agencies  and to  ensure i t  meets  the OSAB competency  f ramework .  Data  is  co l lected f rom 

al l  agencies  to  measure the percen tage of  staff  tra ined ( 2011 -2012  are  f igures  not  yet  

avai lable ) .  S igni f icant  de velopments  are:  

 

  Fire  and Rescue Serv ice  have tra ined 91% of  f ront  l ine  off icers  in  Adult  Safeguarding.  

  Oxford Health  has  commenced a  programme of  jo int  ch i ld  protect ion and adult  

safeguarding tra in ing,  result ing  in  a  more cost  ef fect ive  use of  staff  t ime.  

  In i t ia l  d iscuss ions  have begun to  look at  a  jo int  ch i ld  protect ion and adult  

safeguarding  e- learning package for  use by  The Oxfordshire  Safeguarding Chi ldrens 

Board and The Oxfordshire  Safeguarding Chi ldrens Board.  

  A quarter ly  standar disat ion meeting supp orts  safeguarding tra iners  across  

Oxfordshire  to  keep information and sk i l l s  up to  date.  Al l  tra in ing packages are  

measured against  the competency  f ramework.  The group has 41  members.  The 

Development and Information Off icer  has  carr ied  out  qual i t y  assuranc e observat ions  

of  tra in ing,  where agencies  have requir ed th is .  

  Fourteen mult i -agency  tra in ing sess ions  were del ivered across  the county  with  one 

hundred and seventy  f ive  attendees.  Due to  the number  of  attendees at  ea ch sess ion 

the programme wi l l  be reduce d for  2012 -2013  to ten sess ions.  The current  c l imate of  

change in  organisat ions  may have impacted on engagement with  the mult i -agency  

sess ion.  

  Continual  Profess ional  Development workshops were run for  safeguarding managers:  

topics  were Domest ic  Abuse,  F ina ncia l  A buse,  Safeguarding and the Law,  Mental  

Capacity  and Safeguarding.  

  Safeguarding information sess ions  del ivered to :   D istr ict  Counci l  Housing,  Advocacy  

Serv ices  and Oxfordshire  Rural  Communit ies .  
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  A Dignity  workshop has  been held  with  provider  managers .    

  A dedicated safeguarding tra in ing resource is  avai lable  on the Safe f rom Harm  

website.   

  A range of  resources  avai lable  to  be use d by  the publ ic  and profess ionals  are  avai lable  

to  download on the Safe f rom  Harm website.  

  The Chal lenge of  Empowering Adults  at  R isk  event -  Mult i -ag ency  event  to  provide a  
forum for mult i -agency  network ing  and looking at  the chal lenges for  profess ionals  
involved in  safeguarding.    
 

Good Pract ice:  Oxfordshire  F ire  and Rescue Service   

As part  of  their  commitment to  membership of  the Oxfordshire  Safeguarding Adults  

Board  (OSAB) and Oxfordshire  Chi ldren’s  Safeguarding Board  (OCSB) ,  Oxfordshire  F ire  

and Rescue Service  inc luded,  in  their  Integrated Risk  Management  Planning  2011 /12  

Act ion Plan,  the requirement for  a l l  f ront  l ine  off icers  to  attend safeguarding adults  and 

chi ld  protect ion tra in ing.  Working a longside the tra in ing leads for 

both OSAB and OSCB a  tra in ing package was developed to be 

del ivered b y  the F i re  and Resc ue Serv ic es  Risk  Reduct ion Team 

coordinator  and Assistant  Administrat ive  Serv ices  Manager.  The 

tra in ing was del ivered to  each F i re  Watch in  Oxfordshire,  a  tota l  of  

620 staff  have been tra ined to  date which is  91% of  the tota l  number  

or ig inal ly  ident i f ied.   A  plan is  in  place to  del iver  tra in ing to the 

remain ing s ixty  staff .   

The tra in ing sess ion was not  off ic ia l ly  evaluated but  the tra iners  

bel ieve that  in  most  cases  i t  was v iewed posit ively  by  delegates.  Concerns  were ra ised by  

some off i cers  in  re lat ion to  their  standing in  the communit ies ,  as  they  both work  and l ive  

in  an area.  They  fe lt  ra is ing  a  concern fol lowing attendance at  an inc ident  may have a  

detr imental  ef fect  on their  re lat ionships  with  members  of  the community ,  as  indiv iduals  

would  eas i ly  ident i fy  who had ra ised the concern.   However  there is  no  ev idence to  show 

that  th is  has  af fected a lerts  being ra ised.   

The tra in ing programme commenced in August  2011  and,  as  ident i f ied  above,  the f inal  

sess ions  are  now planned to  ensure 100 % compl iance.  The f igures  provided by  F ire  and 

Rescue Serv ic e  ident i fy  that  in  2011 ,  e ight  safeguarding concerns  were ra ised by  F i re  and 

Rescue in  re lat ion t o  vulnerable  adults .  From 1st  January  2012  to  13th  May 2012  a  tota l  of  

twenty  a lerts  have been ra is ed.  Whi lst  not  a l l  twenty  have resulted in  a  safeguarding 

a lert ,  a l l  concerns  were appropr iately  ra ised and referred to appl icable  serv ices  where 

necessary .  

In i t ia l ly  the serv ice  had l i tt le  feedback fo l lowing the referrals ,  but  th is  app ears  to  have 

improve d.  I t  was emphasised that  receiv ing feedback,  whi lst  recognis ing  the need for 

data  protect ion,  i s  a  key  factor  in  conf idence to  ra ise  concerns  in  the future.   
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Th is  pro ject  ev idences the posit ive  af fect  of  safeguarding awareness  tra in ing in teams,  

outs ide o f  the socia l  and health  care  context,  who have contact  with  vulnerable  people  

and is  a  model  that  can be used to  inform future development of  tra in ing strategies.    

Future developments: 

  Considerat ion needs to  be g iven to  how agencies  are  measur ing the effe ct iveness  of  

tra in ing.   

  Increase the a vai labi l i ty  of  a  gener ic  e - learning package for the increas ing number  of  

community/voluntary  agencies  requir ing  safeguarding adults  tra in ing.  

  C ontinuing Profess ional  Development (CPD)  workshops  planned for  2012 -2013  are:  

Sel f -  Neglect  ( th is  i s  a  cross  county  event  with  Buck inghamshire  and Mi l ton Keynes) ,  

Pressure Care,  Role  of  the Court  of  Protect ion,  Personal isat ion and Safeguarding.  

  In  l ine  with  personal izat ion,  the Board needs  to  ensure  that  serv ice  users  know how to  

ra ise  concerns.  Work  with  agencies  to  develop resources  or  adapt exist ing  resou rces.   

  There is  a  D ignity  pro ject  proposal  to  measure effect ivenes s  of  D ignit y  workshops on  

the  qual i ty  of  care.  
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3. Delivery, performance and resources 

This  theme looks  at  serv ice  del ivery ,  the effect iveness  of  pract ice  and how the 

performance and resources  of  the serv ice,  inc luding i ts  people  are  managed .  

Delivery  

Adult  protect ion refers  to  invest igat ion and intervent ion where i t  i s  suspec ted t hat  harm 

may have occurred as  a  result  of  abuse or  neglect  of  a  vulnerable  person or  adult  at  r i sk .  

Adult  Socia l  Care,  Oxfordshire  County  Counci l ,  have an enhanced duty  to  invest igate 

adult  protect ion cas es  or  cause an invest igat ion to  be made by  other  agencies.  

The Oxfordshire  County  Counci l  Socia l  and Health  Care Team is  the contact  point  for  a l l  

safeguarding a lerts  and enquir ies .  The unit  handles  more than 100,000 te lephone cal ls  

per  year ,  as  wel l  as  letters ,  emai ls  and faxes.  I ts  a im is  to  respond to  customer needs 

quick ly  and ensu res  that  they  are  d i rect ed to  the place most  appropr iate  to  the ir  needs.   

A l l  OSAB member  organisat ions  have specia l i st  safeguarding leads whose ro le  is  to  

develop adult  safeguarding with in their  organisat ions.  

The centra l  safeguarding adults  team provides  a  dedicated safeguarding funct ion 

operat ing independently  of  pract i t ioners  but  cont inuing to  provide support  and chal lenge 

to  adult  socia l  care.  This  provides  senior profess ional  leadership with  a  cont inuing 

support  and development funct ion in  re lat ion to  both adult  protect ion leads with in  

local i t ies  and the broader  safeguarding information and development needs of  adult  

socia l  care  teams.  

Cases  are  managed by  a l l  local i ty  teams with  the safeguarding adults /vulnerable  adult  

protect ion team tak ing speci f ic  responsibi l i ty  for abuse in  care  cases.  

The current  safeguarding adults  team consists  of :  

• 1  f te  Unit  Manager  

• 0 .6  f te  OSAB administrator  

• 2  f te  Senior  Pract i t ioner  

• 1  f te  dedicated Safeguarding Adults  Board Development and Information Off icer  

• 1  f te  adult  protect ion administrator  
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To  increase the team’s  capacity ,  3  addit ional  ful l - t ime Local i ty  Adult  Protect ion posts  are  

to  be establ ished in  2012.  

Systems and referral routes  

While  information shar ing between teams and agencies  has demonstrated s ignif i cant  

improvement in  re lat ion to  ident i fy ing r isks  to  ‘adults  at  r i sk ’  some chal lenges  remain :  

Information regarding r isk  in  re lat ion to potent ia l  perpetra t ors  and ‘adults  at  r isk ’  i s  held  

on mult ip le  systems,  e .g .  adult  socia l  care,  mental  health,  learning  d isabi l i ty ,  ch i ldren 

etc.  The work  of  the Board therefore has  been to  ensure th at  despite  d i f ferent  systems ,  

information is  st i l l  shared  so  that   people  are  safeguarded effect ively .     

To  mit igate against  the r isks  of  having mult ip le  systems ,  work  has  bee n completed to  

improve  information shar ing and access  to  systems :    

  A recent  development a l lows staff  us ing the chi ldren's  syste m to  look up information 

held  in  the adults  system (without having to  access  the adults  system)  

  There  is  ongoing work  to  improve access  to  the e lectronic  p at ient  record system RiO 

  Oxford Health  NHS Foundation Trust  has  launched a  new serv ice,  the S ingle  Point  of  

Access  (SPA),  which provides  GPs and other  healthcare profess ionals  with  a  quick  and 

easy  way of  referr ing  pat ients  to  the Trust ’s  community  health  serv ices  e .g .  

community  therapy  and community  nursing.  This  new  serv ice  can be used for  any  

referr a l  to  community  health  serv ices.  

  Data recording has  been improved though the provis ion of  t ra in ing in  the use of  Adult  

Socia l  Care systems,  which has  been g iven  or  i s  in  the process  of  being g iven to  a l l  

work ing age and o lder  adult  Mental  Health  Teams -  inc luding safeguarding recording 

tra in ing.   

  Final ly ,  the County Counci l  has  just  procured a  'Secure F i le  Shar ing'  so lut ion that  wi l l  

make shar ing sensit ive  and restr icted information outs ide the organisat ion much 

eas ier  and  therefore wi l l  improve information shar ing between the County  Counci l  and 

partner  organisat ions.  

Serious Case Review 

The Ser ious  Case R eview subgroup has  not  conducted any  Ser ious  Case Review.  However,  

the subgroup has  conducted Partnership  Reviews to  lea rn f rom Ser ious  Inc idents ,  

s igni f icant  safeguarding events  and Ser ious  Case Reviews in other  regions.  
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Winterbourne View 

On 31  May 2011 ,  the BBC a i red a  Panorama programme where pat ients  were su bjected to  

horr i f ic  treatment and abuse at  Winterb ourne View Ho spita l ,  Br isto l ,  owned and run by  

Cast lebeck.  As  a  res ult  of  th is  several  members  of  staff  were arrested and the hospita l  

has  been c losed down.  Fo l lowing the broadcast  several  str ands of  rev iew have been 

carr ied  out.  Local ly ,  a  ser ious  inc ident  rev iew and a  rev iew of  commiss ioning have been 

undertaken.  These wi l l  be  considered as  a  part  of  the nat ional  Ser ious  Inc ident  rev iew 

and rev iew of  commiss ioning.  Also being undertaken is :  a  cr iminal  invest igat ion,  a  

Cast lebeck  internal  rev iew,  a  G loucester shire  safe guarding rev iew and a  programme of  

CQC invest igat ions  and inspect ions.   

Oxfordshire  had three pat ients  a t  Winte rbourne View and,  as  a  result ,  was requi red to  

conduct  an invest igat ion in  l ine  with  the Ser ious  Inc idents  Requir ing  Invest igat ion  (SIRI)  

process  into  the commiss ioning arrangements  at  the t ime of  plac ing these pat ients  at  

Winterbourne View.   

The purpose and remit  of  the local  invest igat ion was:  

  To establ ish  the facts  and whether  there were any  fa i l ings  in  the commiss ioning 

process  around the placements  of  the Oxfordshire  pat ients ;  

  To ident i fy  any  lessons to  be learned and create an act ion plan to  be implemented to  

prevent rec urrence;  

  The invest igat ion d id  not  ident i fy  any  ser ious  pract ice  fa i l ings.  I t  d id ident i fy  some 

important  learning point s .  These were:  the need for  c lar if icat ion of  the process  for  

out  of  county  placements,  and the need for  improvements  in  the qual i ty  assura nce and 

monitor ing process  for  placements.  An act ion plan has  been agreed between OCC and 

Oxfordshire  PCT with  the a im  of  improving commiss ioning processes.  

I t  i s  l ike ly  that  events  at  Winterbourne View wi l l  lead to  an increased awareness  and 

report ing  of  i ssues  re lat ing  to  safeguarding and learning d isabi l i t ies .  

An act ion plan has  been put  in  place in  response to  i nvest i gat ion into  placements  at  

Winterbourne View.  A steer ing group involv ing key  managers,  serv ice  user s  and c arer s  

has  been  establ ishe d to  oversee del ivery  of  act ion plan.  The Ser ious  Case Review 

subgroup (SCR)  is  mainta in ing an overv iew of  th is  work  to  help e nsure that  lear ning is  

d isseminated.  

Buckinghamshire Serious Case Review  

During February  2010,  the d ismembered body of  70 year  o ld  Mr C  was found under  

concrete in  the back  garden of  h is  home.  In  September  2010,  Mr C ’s  son,  who was a  22  

year  o ld  undergraduate,  was found gui l ty  of  h is  father ’s  murder.  The Thames Val ley  

Pol ice  had become concerned that  between August  2008 and February  2009,  when a l l  
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contact  with  th is  o lder  man had ceased,  neither  the NHS nor  Adult  Socia l  Care ra ised 

concerns  about M r C  who was a  D irect  Payments  Recipient.  In  the absence of  information 

to  the contrary ,  both Adult  Socia l  Care and the support  agency  commiss ioned to  support  

a l l  D i rect  Payments  Recipients  bel iev ed that  Mr C  employed Personal  Ass istants .  

However,  the pol ic e  were unable  to  trace them.  Also,  i t  has  become subsequ ent ly  

apparent  tha t  Mr C ’s  son might  have fa l len  with in  the statu tory  def in i t ion of  a carer  but  

there is  no  ev idence that  he had been recognised as  such by  e i ther  the NHS or  Adult  

Socia l  Care.  

About  t h is  Ser ious Case Review (SCR)  

A Ser ious  Case Review was commiss ioned by  Buck inghamshire’s  Adult  Safeguarding Board 

and was based on information f rom:  

  Buckinghamshire  County  Counci l ,  Adult  Socia l  Care  

  Milton Keynes Hospita l  NHS Foundation Trust  

  NHS Bedfords hire  and  

  Oxford Radcl i ffe  Hospita ls  NHS Trust .  

  A Detect ive  who contr ibuted to  the pol ice  invest igat ion and murder  tr ia l  shared 

ins ights  f rom both procedures.  

The Oxfordshire  Safeguarding Adults  Board mainta ined an overv iew of  the 

Buckinghamshire  Ser ious  Ca se Review (publ ished in  May 2011) .  Th is  i s  because i t  was the 

f i rst  Ser ious  Case Review focuss ing on somebody in  receipt  of  D irect  Payments  and i t  was 

important  that  Oxfordshire  learned lessons f rom the outcomes of  the rev iew.  

I ssues  ident if ied   

  Monitor ing  of  D irect  Payments  

  Assessment & rev ie w process  

  Importance of  h istory  

  Hospita l  d ischarge arrangements  

  Carers  Assessments  

  Lack  of  mult i -agency  d iscuss ion  

  Decis ion -making not r isk  assessed  

What are  we doing in  Oxfordshire?  

Every  person in  Oxfordshire  in  receipt  of  a  D irect  Payment has  a  min imum of  an annual  

face-to -face rev iew and i f  the person is  us ing the payment for  secur ing pr ivate serv ices,  a  

6 -monthly  rev iew is  recommended.   When c l ients  are  v is i ted staff  check  whether  there is  

a  carer  or  a  young carer  ( they  may not  always  be present)  and whether  they  need 

support.  Carer 's  ass essments  check  the person's  abi l i ty  to  care.  The f inance team 

monitor spending through Direct  Payments  and send monthly  reports  h ighl ight ing any  

unusual  spending.   
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From 2009 to  2012  the NHS are  running a  p i lot  test ing  the idea of  personal  health  

budgets  with  a  smal l  number  of  people  to  see how i t  could work.  NHS Oxfordshire  i s  

try ing  out  the idea of  personal  health  budgets  by  g iv ing some people  e l ig ible  for  NHS 

continuing healthcare the opportunity  to  have a  personal  health  budget.  The 

recommendations f rom the Buckinghamshire  Ser ious  Case Review have been careful ly  

considered in  the planning and management of  th is  p i lot .  

Monitoring and Quality Assurance 

How the Board have monitor  and evaluate local  adult  safeguarding arrangements   

The Care Qual i ty  Commiss ion,  Essent ia l  Standards  for  Qual i ty  and Safety  set  speci f ic  

outcomes for safeguarding and safety  as  a  requirement for  reg istrat ion.  The Care Qual i ty  

Commiss ion wi l l  take enforcement act ion where serv ices  fa i l  to  comply  with  standards  

and pat ients  are  put  at  r i sk .  

In  Oxfordshire  the centra l  S afeguarding Adults  team  provides  a  dedicated safeguarding 

funct ion operat ing independently  of  pract i t ioners  prov id ing support  and chal lenge to  

adult  socia l  care.   

The cont inued pr ior ity  of  Adult  Safeguarding with in  Adult  Socia l  Care,  Oxfordshire  

County  Counci l  i s  ref lected in  the 2012 -2013 key  qual i ty  measures.  

  Protect ion :  To  ensure that  serv ices  tha t  are  safe  and v ulnerable  people  are  

safeguarded  

  Prevent ion :  To  keep people  as  independent as  poss ible  and l iv ing  an ord inary  l i fe  

  Personal isat ion :  To  provide serv ices  which meet the personal  needs of  c l ients  and 

maximise the control  they  can exerc ise  over  their  l ive  

The safeguarding Board provides  chal lenge and support  through scrut iny  of  performance 

reports ,  inspect ion and audit s .  The Board requests  ass uran ces that  recommendations  

have been acted up on.  

Information obta ined f rom the  NHS Self -Assessment  Qual i ty  & Performan ce Framework 

has  informed the Board.  I t  has  been ident i f ied  that  a  standardized approach to  qual i ty  

assurance wi l l  be  benef ic ia l  to  the Board.  This  i s  an  area of  development to  be taken 

forward in next  year ’s  Bus iness  P lan.  
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4. Working together 

This  themes l ooks  at  the ro le  and performance of  the Local  Safeguarding Board and how 

al l  partners  work  together  to  ensure h igh qual i ty  serv ices  and outcomes  

Governance of Adult Safeguarding (Braye et al, 2011) 

The research for  the report  by  Braye  et  a l  (2011) ,  commiss ioned by  the Department of  

Health ,  explored the governance arrangements  for  safeguarding adults .  The f ind ings  

focus  on f ive  key features  of  Safeguarding Adults  Boards:  

1 .  Strategic  goals  and purpose  

2 .  Struct ures  

3 .  Membership  

4.  Board Funct ions  

5 .  Accountabi l i t ies    

The Oxfordshire  Safeguarding Adults  Board completed a  se l f -assessment exer c is e  to  

evaluate  their  performance against  the key  features  ident i f ied  by  Braye et  a l  (2011) .  

The posit ive  features  of  the Board include  i ts  establ ished a nd  committed membership;  

the increased prominence  of  the Board  with in  partner  agencies ;  the developed scrut iny  

funct ion  and report ing  mechanisms ;  and,  the expanded remit  through the establ ishment 

of  the Depr ivat ion of  L iberty  Safeguards (DoLS) and the Dignity  in  Care s ubgroups.   

The Oxfordshire  Safeguarding Adults  Board  (OSAB)  has  members  across  a  range of  

agencies  involved in both prevention and intervent ion .  The Board provides  a  chal lenge 

and scrut iny  funct ion  through the  rout ine i tems:  performance r eport ing;  feedback  f rom 

inspect ions  and a udits ,  dur ing which  assurance that  inspe ct i on reco mmendations  have 

been acted upon is  reques ted;  capaci ty  and organisat ional  c hange;  and  subgroup reports .   

Each core/statutory  board member  organisat ion must  have a  des ignated d i rector  for  the 

implementat ion of  safeguarding adults ’  work  and a  nominated senior  lead representat ive  

on the Safeguarding Adults  Board.  Core/statu tory  board members  must  be suff ic ient ly  

senior  in  their  organizat ions  to  represent  that  organisat ion and make mult i -agency  

agreements.  See par agraph 6  and 7  of  OSAB Terms of  Reference  (appendix  3)  and OSAB 

ro le  descr ipt ion  (appendix  1 )  

The e lected cabinet  member  for  adult  serv ices  i s  a  member  of  the OSAB.  The OSAB Chair  

and Cabinet  member  provide l inks  to the Health  and Wel lbeing Board and the County  
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Counci l ’ s  scrut iny  funct ion.  Strategic  l inks  with  Community  Safety  through jo int  

membership and as  out l ined in  Community  Safety  Business  plan .  

Each subgroup is  chaired by  a  board member.  Report ing to  the OSAB is  v ia  rout ine 

h ighl ight  reports .  The cooperat ion of  partners  i s  ev idenced by  progress  on act ions.  Other  

forums e.g .  the Safeguarding Leads meeting provide a  forum for  mult i -agency  partners  to  

d iscuss  and scope s i tuat ions  in  d eta i l .  

Mult i -agency  OSAB Pol ic ies  and Procedures  are  in  place  and are  avai lable  on the OSAB 

website  ( www.safefromharm.org.uk ) .  The Board has  a lso worked to  ensure that  

Safeguarding Adults i s  appropr iately  refe rred to  in  other  re levant  pol icy ,  procedure and 

guidance,  e .g .  the local  Domest ic  Homicide Protocol .  

Areas  of  development  have been  h ighl ighted dur ing th is  exerc ise.   

The development of  an OSAB strategy  was ident i f ied  as  a  key  area of  development .  

Report ing mechanisms to  other  Boards  are  in  place but  ther e could  be further  work  to  

develop their  ef f ic iency.  P lans  are  in  place to  establ ish  formal  l inks  with  the newly  

establ ished Health  and Wel lbeing Partnership Board  and a protocol  i s  being drafted 

between the OSAB and the Oxfordshire  Safeguarding Chi ldrens Board.  

Currently ,  engagement with  serv ice  use rs  and carers  i s  through the l inks  and work  of  

ind iv idual  members.  The need to  improve engagement with  people  who use serv ices  has  

been h ighl ighted as  an  area of  development.   

These areas  of  development wi l l  be  d iscussed in  deta i l  at  the Board Business  P lanning 

day,  p lanned in  June 20 1 2.  Fo l lowing th is ,  a  Board Business  P lan wi l l  be  wr itten to  outl ine 

the proposals  for  address ing the areas  of  development a nd pr ior i t ies  for  2012 -2013 .  

Priorities for 2012  

Through a  combinat ion of  presentat ions,  d iscuss ion and group work  the attendees of  the 

business  planning meeting assessed the progress  of  the work  of  the Board over  the last  

year ,  explored opt ions  to  develo p the Board and outl ined pr ior i t ies  for the year ahead.  

The Board pr ior i t ies  wi l l  be  outl ined in  the Board business  plan.  

The Annual  Report  wi l l  be  taken to  the Oxfords hire  Health  and Wel lbeing Board.  

mailto:OSAB@Oxfordshire.gov.uk
http://www.safefromharm.org.uk/
http://portal.oxfordshire.gov.uk/content/public/SHC/infoforstaff/adults/adultprotection/General%20OSAB/OSAB%20Admin/DRAFT%20OSCP%20Bus%20Plan%20Feb%202012.pdf
http://portal.oxfordshire.gov.uk/content/public/SHC/infoforstaff/adults/adultprotection/General%20OSAB/OSAB%20Admin/Highlight%20Report%20Template.doc
http://www.safefromharm.org.uk/
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Appendix 1 

Role Description for Safeguarding Adults Board 

Members 

1 .  The Board member  must  have (or  be g iven)  suff ic ient  author i ty  with in  their  own 

agency  to  be able  to  represent  their  age ncy’s  v iew to  the Board.  

2 .  The Board member  must  be able  to  (or  be g iven the author i ty  to)  commit  the 

resources  of  their  agency  to  support  the work of  the Safeguarding Board.  

3 .  The Board member  must  ensure that  the Board is  informed of  a l l  re levant  profess ional  

and pract ice  issues  that  wi l l  impact  on the abi l i ty  of  the agencies  represent ed on the 

Board to  work together  to  safeguard v ulnerable  adults  in  the County .  

4 .  The Board member  must  be able  to  inf luence the stra tegic  planning for  safeguarding 

vulnerable  adults  with in  their  agency.  

5 .  The Board member  must  be able  to  sec ure appropr iate  information f rom their  agency  

to  support  the work of  the Board.  

6 .  The Board member  must  represent  the posit ion of  the Board with in  their  own agency,  

whether  th is  i s  in  conf l ict  with  their  agency  or  not.  

7 .  The Board member  must  ensure that  de cis ions  of  the Board are  promoted with in  their  

own organisat ion and a ny  impediments  or  delays  to their  implementat ion are  reported 

to  the Board.  

8 .  The Board member  must  ensure that  the work of  the Board,  i ts  pol ic ies  and decis ions,  

i s  communicated effect ively  with in  their  own agency.  
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Appendix 2 

Role Description for the Independent Chair 

1 .  To ensure that  the Oxfordshire  Safeguarding Adults  Board (OSAB)  operates  ef fect ively  

and exerc ises  i ts  fu nct ions  and responsibi l i t ies  as  set  out  in  No Secrets  and 

Oxfordshire  Safeguarding Adults  Board’s pol ic ies  and procedures,  and a l l  ne w  

leg is lat ion,  regulat ions  and guidance regarding safeguarding adults .  

2 .  Lead the Safeguarding Adults  Board in  the implementat ion of  the Safeguarding Adults  

agenda and together  with  the execut ive  group determine prior i t ies  in  serv ice  

development.  

3 .  Provid ing i ndependence and qual i ty  assurance in  the conduct  of  the Oxfordshire  

Safeguarding Adults Board and i ts  subgroups.  

4 .  Ensure that  performance management is  integrated into  the ro le  and funct ion of  the 

Safeguarding Adults Board and i ts  subgroups to  del iver  impro ved outcomes for  

vulnerable  adults  an d their  carers .   

5 .  Encourage and support  the development of  partnership work ing between the partner  

members  of  the Safeguarding Adults  Board and i ts  subgroups.  

6 .  To promote the Oxfordshire  Safeguarding Adults  Board’s  abi l i t y  to  independently  

ful f i l l  statutory  object ives  of  monitor ing,  chal lenge and scrut in ise  the effect iveness  of  

inter -agency  work ing to  safeguard vulnerable  adults /adults  at  r i sk .   
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Appendix 3 

Oxfordshire Safeguarding Adults Board Terms of 

Reference  

1.  Background information about the Board  

1.1 .  The creat ion of  a local  mult i -agency management commit tee (safeguarding 
adults) as a means of  achieving ef fect ive inter -agency working was 
recommended in the Department of  Health report  No Secrets:  Guidance on 
developing and implement ing mult i -agency pol ic ies and procedures to 
protect  vulnerable adults f rom abuse (2000).  This guidance, issued under 
Sect ion 7 of  the Local Authori ty Socia l  Services Act 1970 ,  requires local  
authori t ies in their socia l  services funct ions to p lay a coordinat ing ro le in the 
development of  local  pol ic ies and procedures for the protect ion of  vulnerable 
adults f rom abuse.  

1.2 .  A mult i -agency working group was establ ished in Oxfordshire in 2001, which 
led to the development of  the Oxfordshire Codes of  Pract i ce for the 
Protect ion of  Al l  Vulnerable Adults f rom Abuse, Exploi tat ion and 
Mistreatment in  May 2002 and the development of  the Oxfordshire Adult 
Protect ion Committee.  

1.3 .  The publ icat ion of  Safeguarding Adults – A nat ional f ramework of  standards 
for good pract ice and outcomes in adult  protect ion work  (ADSS, 2005) led 
the commit tee to re -evaluate i ts exist ing t i t le  and terms of  reference and 
become the Oxfordshire Safeguarding Adults Board.  

1.4 .  The Oxfordshire ’s Safeguarding Adults Procedures (2009) superseded 
Oxfordshire Codes of  Pract ice for the Protect ion of  Al l  Vulnerable Adults 
f rom Abuse, Exploitat ion and Mistreatment (2002).  

2.  Purpose 

2.1 .  The purpose of  the Oxfordshire Safeguarding Adults Board  is to create a 
f ramework with in which al l  responsib le agencies work together to ensure a 
coherent pol icy for the protect ion of  vulnerable adults at r isk of  abuse and a 
consistent  and ef fect ive response to any circumstances giving ground for 
concern or formal complaints or expressions of  anxiety.  

3    Structure 

3.1 The main board wi l l  be supported by f ive sub -groups: Pol icy and Pract ice;  

Train ing;  Digni ty in Care;  Deprivat ion of  L iberty Safeguards and Serious 

Case Review. The Chairs of  these sub -groups wi l l  be members of  the 

Oxfordshire Safeguarding Adults Board.  

3.2 The structure chart  below shows the ro les and responsib i l i t ies of  the 

commit tees responsib le for implement ing the safeguarding requirements.  

mailto:OSAB@Oxfordshire.gov.uk
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4. Main Features & Responsibil i t ies  

The Oxfordshire Safeguarding Adults Board’s responsibi l i t ies are:  

4.1.  To encourage and promote the development of  services that:  recognise the 
r ights of  vulnerable people; enable vulnerable people to l ive safely and f ree 
f rom abuse, and; act ively promote individual ’s access to ma instream cr iminal 
just ice and vict im support  services  

4.2.  To oversee the development and implementat ion and review of  local  
pol ic ies and procedures for the protect ion of  vulnerable adults f rom abuse in 
Oxfordshire that  ensure:  

  The abuse of  vulnerable adults i s ident if ied where i t  is occurr ing  

  That there is a c lear report ing pathway  

  That there is an ef fect ive and coordinated response to abuse where i t  is  
occurr ing 

  That the needs and wishes of  the vulnerable adult  are centra l  to the adult  
protect ion process 

4.3. To encourage and promote a f ramework which ensures that  a l l  individuals 
and agencies working with vulnerable people understand what is meant by 
abuse and their  ro le and responsib i l i t ies in report ing and responding to 
concerns of  abuse, and act ively work to gether to:   

  Respond ef fect ively to abuse where i t  is  ident if ied  
  Act to reduce the risk of  harm to vulnerable people as a result  of  abuse  
  Develop & implement strategies designed to safeguard vulnerable adults f rom 

abuse 
This includes:  

i  developing and agreeing local  pol ic ies and procedures for inter -agency 
work to protect  vulnerable adults,  with in the nat ional f ramework provided 
by “No Secrets”  

i i  audit ing and evaluat ing how wel l  local  services work together to protect  
vulnerable adults,  for example through wide r case audits  

i i i  encouraging and help ing develop ef fect ive working re lat ionships between 
di f ferent  services and professional groups, based on t rust  and mutual 
understanding 

iv ensuring that  there is a level  of  agreement and understanding across 
agencies about operat ional def in i t ions and thresholds for intervent ion  

v improving local  ways of  working in the l ight  of  knowledge gained through 
nat ional and local  experience and research,  and to make sure that any 
lessons learned are shared, understood, and acted upon  

vi  undertaking case reviews where an adult  has died or – in certa in 
c ircumstances – been seriously harmed, and abuse or neglect  are 
conf i rmed or suspected 

vii  making sure that  any lessons are understood and acted upon  
vii i  communicat ing clear ly to individual services and professional groups their 

shared responsib i l i ty for protect ing vulnerable adults,  and to expla in how 
each can contr ibute  

mailto:OSAB@Oxfordshire.gov.uk
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ix helping improve the qual i ty of  adult  protect ion work and of  inter -agency 
working through specifying needs for inter -agency t ra in ing and  
development,  and ensuring that  t ra in ing is del ivered  

x ra is ing awareness with in the wider community of  the need to safeguard 
vulnerable adults and promote their  welfare and to expla in how the wider 
community can contr ibute to these object ives  

xi act ively seeking to ident ify where there is a r isk of  inst i tut ional abuse to 
vulnerable adults,  and 

xii  developing strategies to prevent the abuse of  vulnerable adults whenever 
possib le 

xii i  monitor ing,  col lect ing and analysing informat ion in accordance with local  
and government  requirements 

xiv working with local  and adjacent area chi ld and adult  safeguarding boards  
xv ensuring compl iance with formal government requirements.  

5. Reporting 

5.1. The Board wi l l  report  annual ly to the Oxfordshire County Counci l ,  Socia l  &  
Community Services Scrut iny Commit tee.  

5.2.  In addit ion each core/statutory member of  the Oxfordshire Safeguarding 
Adults Board wi l l  be expected to report  to i ts own management committee.  

5.3.  The Board wi l l  produce an annual report  that  wi l l  include a review of  t he 
previous years’  work.  This report  wi l l  be subject  to scrut iny by the 
Oxfordshire Socia l Services,  Socia l  and Community Services Scrut iny 
Commit tee 

5.4. The f ive board subgroups wi l l  contr ibute to the Board’s annual report  

5.5.  Individual member reports wi l l  be in cluded as annexes to the annual Board 
report .  

6. Membership 

6.1. Each core/statutory board member organisat ion must have a designated 
director for the implementat ion of  safeguarding adults ’  work and a nominated 
senior lead representat ive on the Safeguarding Adults  Board. Core/statutory 
board members must be suf f ic ient ly senior in their  organizat ions to represent 
that  organisat ion and make mult i -agency agreements.  

7. Member responsibil i t ies  

7.1. Each core/statutory member of  The Board is commit ted to the aims, 
object ives and pr incip les out l ined in the Oxfordshire ’s Safeguarding Adults 
Procedures (2009).  To th is end each partner agency wi l l :  

a . Have a set  of  internal  guidel ines and report ing structure,  which are 
consistent  with the Oxfordshire ’s Safeguarding Adults Procedures,  a nd 
which set  out the responsib i l i t ies of  al l  workers to work with in the 
Oxfordshire Codes of  Pract ice  

b. Ensure that  a l l  staf f  members and volunteers at  a l l  levels have tra in ing and 
informat ion commensurate with their  ro le in re lat ion to the Oxfordshire 
Codes of  Pract ice 
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c.  Ensure that  a l l  adult  safeguarding concerns are systemat ical ly logged along 
with the act ions taken and outcomes ar is ing  

7.2. In addit ion each agency wi l l  undertake an annual r isk assessment/review 
of  services provided by the organisat ion and establ ish an agreed act ion plan 
for promot ing the protect ion of  vulnerable people served by the organisat ion.  

7.3.  Each core/statutory member of  the Oxfordshire Safeguarding Adults Board 
wi l l  provide an annual report  to the board detai l ing progress and 
developments in re lat ion to 5.1 and 5.2 above.  

8. Frequency of Meetings  

8.1. Quarter ly 

  

mailto:OSAB@Oxfordshire.gov.uk
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Reporting your concerns 

Everybody work ing with  vulnerable  

people  is  responsible  for  making sure,  

with in  their  Codes of  Pract ice,  that  no  

act ion or  omiss ion on their  part  harms 

the wel lbeing of  serv ice  users .   

I f  you are  aware of  any  vulnerable  person 

who has been harmed or  abused  or  i s  at  

r i sk  of  harm you must  report  i t .  

Oxfordshire Social & Community 

Services  

Oxfordshire  Socia l  & Community  Serv ices  

have procedures  for deal ing  with  cases  of  

vulnerable  adult  ab use.  They  can offer  

information and advice to  help you in  

decid ing what  you want to  do and in 

some cases  may be able  to  provide you 

with  pract ica l  help and support.  The f i rst  

pr ior i ty  wi l l  be  to  try  and ensure that  you 

are  safe.  

Telephone :  0845 05 07  666  

SMS:  07788 571577  

Fax:  01865 783111  

Address:  Social  and Health  Care team,  PO 

Box 780,  Oxford,  OX1  9GX  

socia landhealthcare@oxfordshire.gov.uk  

Out o f  hours  emergency:  0800 833408   

www.oxfordshire.gov.uk  

Thames Valley Police 

Abuse is  often a  cr ime.  I f  you th ink  a  

cr ime has  been committed contact  the 

pol ice.  

Non-emergency number:  101  

In  an emergency  d ial :  999  

www.thamesval ley .pol ice.uk  

Care Quality Commission (CQC) 

I f  you,  a  f r iend or  relat ive,  l ive  in  a  care  

home or  have care at  home and are not  

happy with  the care that  you are  gett ing  

you can contact  CQC  who can g ive you 

advice on what your r ights  are  and how  

to  compla in.  

Cal l  them on:  03000 616161  

Emai l  them on:  enquir ies@cqc.org.uk  

F ind out  more at :  www.cqc.org.uk  
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Alternat ive  formats  of  th is  publ icat ion can be made avai lable.   

These include other  languages,  large pr int ,  Bra i l le ,  Easy  Read,  

audiocassette,  computer  d isc  or  emai l .  

Please telephone 01865 328232  
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